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Hype About eLearning

Ref: Gartner Group



A Surprising Source of the “Trough of 
Disillusionment”: The Expert’s Blindspot

Ref. Nathan, M.J. & 
Koedinger, K.R. (2000) 



Another Source of the" Trough of 
Disillusionment” – No Evidence the 

Interventions Work
What Works Clearinghouse:
“Only 5 of the more than 40 middle school 

math interventions known to be available 
for adoption have any studies of their 
effectiveness that meet the WWC evidence 
standards.”

http://www.whatworks.ed.gov/



Getting to a “Plateau of 
Productivity”Taking a

Scientific
Approach
to
eLearning

Amazon.com



Requires a Scientific Approach: 
Use-Based Design

Deploy 
and Test 
in Use

Improve

Design 
Using 

Theory/
Data



Formative Evaluation for eLearning 
Interventions – An Example

Laptop Program Hype

Laptop Program Reality

VS.



eLearning Can Be Transformative

www.cmu.edu/oli



eLearning Can Be Transformative

www.cmu.edu/oli



But…Show Us the Data!

Ref: Marsha Lovett



What Do We Do?

Establish a research and evaluation 
organization in every educational 
system that evaluates eLearning 
interventions.



Time to Get Past the Hype

Accepting what “looks like it should 
work” will leave us in the eLearning 
“trough of disillusionment.”



Let’s Transform Education

Use scientific knowledge and 
techniques to get to the “plateau of 
productivity” and use technology 
to make our educational systems 
more effective!


